




Venue Information

✓ Location of facilities 

✓ Evacuation procedure

✓ Lunch arrangements

✓ Donation box



Acknowledgement of country

NSW Stoma and Ostomy NSW 

acknowledge the traditional custodians 

of Belmore, in the City of Canterbury, is 

part of the traditional land of the 

Bediagal people and we pay respect to 

the Elders past, present and emerging. 



The information contained in these 

presentations is general in nature: 

Ostomates are advised to seek attention 

from a medical professional regarding 

their own health issues. 



Ostomy NSW Limited

Stephen Lardner – Manager



NSW Stoma Limited

Mary Egan – General Manager



Our guests
NSW Stoma
Anne Marie Lyons - STN CNS 

Concord

Carol Quast – Director

Mathew Boyd-Skinner - Member

Ostomy NSW
Heather Hill – retired STN

Lee Gavegan STN CNC –
Westmead

Greg Doyle – Director

Adam Keam - Director

Stoma Nurses
 We are looking forward to welcoming 

our local STNs during the day.



Our Appliance Suppliers –

thank you for your support

❖ Coloplast 

❖ ConvaTec

❖ Dansac

❖ Future Environmental Services 

❖ Hollister

❖ JD Healthcare

❖ Omnigon

❖ Sutherland Medical



AGENDA
10:00am – Welcome to trade displays

10:45am – Official Welcome, Associations, Stoma Scheme.

11:30am – A patient’s perspective – Mathew Boyd-Skinner

12:00pm - Types of Stoma – Anne-Marie Lyons CNS STN

12:30pm – Lunch: can be purchased from the club bistro

1:30pm – How the Stoma Scheme Operates

1:45pm -A patient’s perspective - Carol Quast 

2:15pm – Parastomal hernia – Lee Gavegan CNC STN

2:45pm – Q&A session run by our Stomal Therapists.

3:30pm – Lucky Door Prizes & Close.



Fast Facts!
✓ 13,000 members in NSW (47,000 nationally)

✓ 60% in Sydney Metro area

✓ 3,897 different products distributed each month

✓ 61,000 cartons per month

✓ 8,000 orders processed monthly, or

✓ Average 160-180 orders per day each association

✓ $30 million funded by Medicare in NSW

✓ $2200 per member annually



Brands and Products

✓ 3897 products on the stoma appliance scheme

✓ High volume products are stocked

✓ Lower volume = 24-48 hour turnaround from suppliers



Ostomy NSW



Ostomy NSW Activities
Principal Activities

 Supply surgical appliances and services under the Federal Government Stoma Appliance Scheme 

 Members with: Colostomy, Ileostomy, Ileal conduit, Urostomy or any other external pouch.

Membership: 6200 Ostomy NSW active in 2022

Operational times

 Monday to Thursday - Phones and office 8am to 4:30pm;

 Click To Boot option for Sydney residents

 Friday - 7:30am to 2pm (pick and dispatch only, no phone enquiries or pickups)

Board of Directors: President and 7 Directors

Staff and volunteers (October 2022)

 15 paid employees (140 years experience)

 36 volunteers (253 years experience)

Stomal Therapy Services – every Tuesday by telehealth consult (phone for an appointment)



Objectives – Ostomy NSW

❖ Continue to provide efficient and accurate delivery of stoma appliances and 

ancillary products to members under the Stoma Appliance Scheme.

❖ Improve the wellbeing and quality of life of all ostomates and the community in 

general.

❖ A financial model that ensures long term viability, liquidity and solvency with 

capacity for growth.

❖ Maintain a workforce that retains talent, is trained in all aspects of the Stoma 

Appliance Scheme and works in an efficient and safe manner. 



Strategies – Ostomy NSW

To achieve our stated objectives, the company has adopted the following:

❖ Maintain adequate premises with the right use of technology to do good 

things for our members.

❖ Keep members informed of any issues that directly affect their deliveries 

or products, without attempting at any time to provide or imply any 

medical advice.

❖ Be recognised by its members as the Ostomy association that excels in 

member service.



Measures – Ostomy NSW 

❖ Communication with members to ensure their voice is heard by asking 

stakeholders about ONL’s service. 

Action: Member survey

❖ The right balance between paid staff and volunteers. 

Action: set the level of full-time equivalents (FTE).

❖ Financial viability.       

Action: Monthly P&L, quarterly comparisons over 3 years, surplus result 

from sum of three years.



Kirrawee facilities





Our team



ONL Directors



Communication - magazines



Communication – website

https://ostomynsw.org.au



Online order form

https://www.ostomynsw.org.au/order_form18.php



Online ordering is preferred



Email ordering is also good…

Medicare number: 1234 567891 1  valid to: 09 26



Front Back



Front Back



Order assistance





NSW Stoma Limited

Mary Egan – General Manager



What is NSW Stoma?

A charitable organisation founded for the rehabilitation of people who have undergone surgery to form a 
stoma. 

Our mission

NSW Stoma is a not-for-profit, member-based organisation 
that aims to improve quality of life for ostomates by 
providing support, representation, information and 
medical supplies.



The role of NSW Stoma

 Entrusted by the Australian Government to issue appliances and pharmaceuticals on 
their behalf, free of charge under the guidelines of the National Health Scheme and 
known as the Stoma Appliance Scheme (SAS)

 Provision of information and resources through our website – nswstoma.org.au and 
our journal and monthly Zoom meetings.

 Education Days – an opportunity to meet other ostomates, suppliers and Stomal 
Therapy Nurses

 Stomal Therapy clinic – (in person, phone & email)

 We also provide representation to Government nationally through

The Australian Council of Stoma Associations



Stomal Therapist Anne Marie Lyons 

NSW Stoma Ltd Stomal Therapy Clinic

Thursdays 11am – 1pm

To make an appointment please email or text to:

Anne Marie Lyons STN   

Mob: 0468 582 951

Email: stomanurse@nswstoma.org.au

mailto:stomanurse@nswstoma.org.a


Communications 

Monthly Member 

meetings via Zoom



NSW Stoma Journal

If you like to read other 
ostomates stories, think 
about writing your own? 
Whether a new member 
or a veteran we love to 
hear from you. Everyone 

has a story to tell and 
your story can help 

others on their stoma 
journey.



Orders



Order Processing Times  

• Currently about 3,897 items on the SAS. We can’t stock them all.

• Please allow a minimum of 5 business/working days from the day we
receive the order to process and dispatch.

• Orders are sent using Australia Posts eParcel service and delivery times
vary according to location. Alternatively, you can collect your order
from our Stanmore location.

• Orders are processed in the order in which they are received and in the
month the supply is for.

• Orders for the current month must be received by the 25th of that
month to ensure we have time to process your order before the end of
the month.



Ordering - online

 https://www.nswstoma.org.au/online-order-form/



Email/post/fax

 Download our interactive form: 

https://www.nswstoma.org.au/becoming-a-member/forms/

 Or simply write your order in the body of the email

 Make sure you include your membership number 

 Include your Medicare number (not necessary if we have a copy of 

your card on file)

 The brand, code & quantity of the products you require

https://www.nswstoma.org.au/becoming-a-member/forms/


NSW Stoma Delivery Docket



Things to remember.  

• What happens when you over order?

• Can cause a shortage and adversely affect all members.

• It also leads to wastage and places unnecessary burden on the
Stoma Appliance Scheme.

• Stock piling can leave you with sub optimal adhesion of the
pouch as they do lose their adhesiveness over a period.

• Always try and keep your supplies in a cool area, again for
protection of adhesion.









Volunteering

• We want you!

• We are looking for volunteers to fill a variety of 

roles.

• Interested? 

https://www.nswstoma.org.au/volunteers/



Questions







Stoma Appliance Scheme (SAS)



Stoma Appliance Scheme (SAS)



Stoma Appliance Scheme (SAS)

2. Roles of the Department, DHS - Medicare, ASCA & 

Associations 

2.2 Department of Health and Aged Care

Responsible for the SAS in making policy decisions and 

negotiating the listing price of stoma related products 

with suppliers. The Department also has responsibility for 

the SPAP (Stoma Product Assessment Panel).

2.3 Services Australia (through Medicare) 

Responsible for the processing and payment of claims 

lodged for by Associations. 



Stoma Appliance Scheme (SAS)

2.4 ACSA (Australian Council of Stoma Associations)

represents the interests of all 20 regional Associations 

across Australia. 

2.5 Associations 

Associations are not-for-profit, non-Government, self-help 

organisations which distribute stoma related (SAS) 

products and provide information, encouragement and 

emotional support to their members. Stoma associations 

are responsible for ensuring all orders and claims meet SAS 

requirements.

Stoma Associations administer the SAS



Annual Membership Fee

2.6 Stoma Appliance Scheme Participants (Ostomates)

Must be a member of an approved stoma association and should 

be familiar with the policies and procedures of their association 

with regard to ordering SAS supplies.

Participants are required to pay any costs not met by the scheme 

e.g. postage & handling fees 

5.1 Stoma Appliance Scheme Access Fee –is payable to the 

Stoma Association where the member usually obtains their stoma-

related products. The fee is compulsory.

5.2 Association Membership Fee Both Ostomy NSW & NSW Stoma 

charge a combined fee covering both the Access Fee and 

association membership. Both are paid annually and due on 30th

June each year. 



7. Supply of stoma-related products to members

7.1 The SAS Schedule

Lists all products, pack size, group classification, maximum issue quantities and 

any product subject to additional restrictions. 

7.2 Supply Limits

7.2.1 Ordering supplies from more than one group listed on the schedule

When supplies are requested from two or more different sub-groups, but for which 

the products serve the same purpose, the maximum supplied from each group 

must be reduced accordingly. 

7.2.2 Subsequent requests 

If a member has not ordered under a monthly ordering cycle, they are not entitled 

to add that supply to subsequent orders.



7. Supply of stoma-related products to members

7.2.4 Maximum quantities

Products must be supplied within the limits described in the schedule.

Additional Supplies

Clinical Reasons

Members Stomal Therapy Nurse (STN) or medical practitioner can complete a 

PB050 – Application for additional supplies - where a clinical need exists and is 

valid for up to six months.

Holidays

Members are entitled to have up to six months supply if travelling overseas – and if 

more than 2 months supply is required, you must supply proof of travel and 

complete a PB050 form.



List of stoma appliances
❖ 3897 items available (1/5/22) Allowance

❖ Group 1 – one-piece closed 60 or 90

❖ Group 2 – one-piece drainable 30

❖ Group 3 – one-piece urostomy 30, 40 or 60

❖ Group 4 – two-piece baseplate 20 or 30

❖ Group 5 – two-piece closed 90

❖ Group 6 – two-piece drainable 30 or 60

❖ Group 7 – two-piece urostomy 60

❖ Group 8 – alternative systems (stoppers, irrigation kits, catheters)

❖ Group 9 – accessories (sprays, garments, wipes, tapes, frames, 

deodorants, seals…)

❖ Group 10 – paediatric 60

❖ Group 11 – fistulae 10 or 20



Stoma Appliance Scheme Schedule

https://www.health.gov.au/resources/apps-and-tools/stoma-appliance-scheme/schedule

You can also download a spreadsheet. We recommend you consult with your  

stomal therapy nurse before changing your products. Your STN is best placed 

to advise on the most suitable products for you and your stoma. 



How to read the schedule

Group 

ID
SAS Code

Company 

Code
Brand Name Product Description Pack Size

Maximum 

Qty

Monthly (m)

Annual (a)

01a 3582M 3192 Hollister Compact opaque, cap, 100ml, 1mm, hydrocolloid baseplate, flat, self-adhesive, standard wear, round, pre-cut, 30mm, 30 60m

01a 3582M 3193 Hollister Compact opaque, cap, 100ml, 1mm, hydrocolloid baseplate, flat, self-adhesive, standard wear, round, pre-cut, 40mm, 30 60m

01a 3582M 3194 Hollister Compact opaque, cap, 100ml, 1mm, hydrocolloid baseplate, flat, self-adhesive, standard wear, round, pre-cut, 50mm, 30 60m

02a 3732K 46106 Coloplast Alterna Comfort single carbon filter, opaque with fabric backing, medium, 530ml, clip closure, 1.1mm, hydrocolloid baseplate, flat, self-adhesive, standard wear, round, cut-to-fit, 10mm, 70mm, 30 30m

02a 3732K 46109 Coloplast Alterna Comfort single carbon filter, opaque with fabric backing, medium, 530ml, clip closure, 1.1mm, hydrocolloid baseplate, flat, self-adhesive, standard wear, round, pre-cut, 25mm, 30 30m

02a 3732K 46110 Coloplast Alterna Comfort single carbon filter, opaque with fabric backing, medium, 530ml, clip closure, 1.1mm, hydrocolloid baseplate, flat, self-adhesive, standard wear, round, pre-cut, 30mm, 30 30m

09d 3522J 37443 ConvaTec ConvaCare adhesive remover wipes, 100 60m

09d 3542K 403100 Smith & Nephew Remove adhesive remover wipes, 50 60m

09d 3554C 7760 Hollister Adapt Universal remover wipes, no sting, 50 700a



Master Locksmith Access Key (MLAK)

The Master Locksmiths Access Key (MLAK) enables people with 

disabilities to gain 24/7 access to a network of public facilities.

The MLAK system has been fitted to elevators at railway stations, 

accessible toilets in Council municipalities and National Parks and in 

adaptive playground equipment (Liberty Swing - see below) across 

Australia.

People with a disability are able to purchase an MLAK master key.

People With a Stoma are Eligible!

Your Stoma Association can authorise the application for you.

To get a MLAK key please download the application: Application Form

https://www.masterlocksmiths.com.au/content/MLAK%20ORDER%20FORM%20MLAK%202017-Final.pdf

https://www.masterlocksmiths.com.au/content/MLAK%20ORDER%20FORM%20MLAK%202017-Final.pdf







